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Academic Residency Agenda 

EducationUSA Leadership Institute 
 

Campus Internationalization: Structures that Support Student Mobility 
 

University of Illinois at Urbana-Champaign 
March 21-April 1, 2017 

 
_________________ 

 
 
Day 1 –  Tuesday, March 21, 2017 – Arrivals  

 
The University of Illinois' Willard Airport (CMI) 

 
Transportation and hotel information found in the Information Bulletin. 

Dr. Matt Rosenstein and Mr. Matt Gadbury will greet each participant upon arrival at the 
Hawthorn Inn & Suites. Each participant will receive a print copy of the program agenda 
along with the information bulletin. Each participant will also be presented with an 
Illinois International tote bag containing a number of gifts. 
 
Boxed meals will be distributed to each participant either upon arrival or in the evening. 
   

 
Day 2 –  Wednesday, March 22, 2017 – Program Begins 
  
Theme:   Orientation 
 
8:00 AM Transport from Hotel Hawthorn Suites to Illinois International Programs (IIP) at 507  
 E. Green St, Champaign 

 
8:15 AM    Program Registration 
   Conference Room 411, IIP 
 
8:45 AM Welcome Remarks and Program Overview 
 Conference Room 411, IIP  

  
-   Dr. Matt Rosenstein, Director, Global Education & Training, Academic Director of Leadership 

Institute  
-   Mr. Matt Gadbury, Assistant Director, Global Education & Training, Logistical Lead of 

Leadership Institute 
 
9:45 AM  Introduction of Participants 

Conference Room 411, IIP 
 
Each participant will have 2 minutes to briefly introduce themselves to the group.  

 
10:20 AM Coffee Break 
 Conference Room 411, IIP 
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10:40 AM Internationalization at Illinois – Institutional Structures to Support Inbound and 

Outbound Student Mobility 
Conference Room 411, IIP 

Illinois International is committed to international excellence and making Illinois the most superior 
education in the world, as well as a home away from home for all who come here. 

-   Ms. Julie Misa, Executive Director for Administration and Management, Illinois International 
Programs, University of Illinois at Urbana-Champaign 

 
11:40 AM  Walk to Illini Union 

The Illini Union building was dedicated as the student union on November 1, 1941. Today it contains 
a bookstore, a hotel, a credit union, a convenience store, information services, quick-service 
restaurants, a bowling alley and arcade, student performance spaces, and office space for Registered 
Student Organizations, student government, and Union administration. 

 
12:00 PM   Welcome Lunch buffet at the Illini Union's Colonial Room 
 Hosted by Illinois International and GET 
 
1:15 PM Walking Campus Tour 

The University of Illinois at Urbana-Champaign has been committed to excellence in research, 
teaching, and public engagement since its founding in 1867. Its faculty and alumni have won 23 
Nobel Prizes and 25 Pulitzer Prizes. 
 
-   Ms. Shuo Wang, International Visitors and Protocol Specialist, Illinois Strategic International 

Partnerships (ISIP)  
 
2:30 PM Participant Presentations 
 Conference Room 411, IIP 

 
Each participant will have 5 minutes to share with the group their area of priority out of the five 
themes and their institutional goals for the program. 

 
3:45 PM Coffee Break 
 Conference Room 411, IIP 
 
4:00 PM Introduction of Mentors  
              Conference Room 411, IIP 
 

-   Mr. Martin McFarlane, Director – International Student and Scholar Services. Theme: 
International Student Support Services/International Student Integration 

-   Ms. Stephanie Dvorachek, Associate Director – International Student and Scholar Services. 
Theme: International Student Support Services/International Student Integration 

-   Ms. Stacy Billman, Associate Director for Administration – Illinois Abroad and Global 
Exchange. Theme: Study Abroad 

-   Mr. Tim Barnes, Director – Illinois Strategic International Partnerships. Theme: International 
Partnerships & Agreements 

-   Ms. Erin DeLuca, Coordinator for International Safety and Security. Theme: Safety and Security 
  
4:30 PM Transport to Hotel Hawthorn Suites 
 
6:30 PM Transport from Hotel Hawthorn Suites to Downtown Champaign 
 
6:45 PM Group Dinner at Restaurant KoFusion 
 Dinner on Own – Prepaid Debit Card IIE 
  
8:30 PM  Transport to Hotel Hawthorn Suites 
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Day 3 –  Thursday, March 23, 2017  
 
Theme:   International Student Support Services 
 
8:30 AM Transport from Hotel Hawthorn Suites to Illinois International Programs (IIP) at 507 

E. Green St, Champaign 
 

9:00 AM International Student In-Country Orientation (Simulation) and International Student 
Support Services Overview 

 Conference Room 411, IIP 
  

Orientation sessions are designed to provide students with information about resources available to 
them and assist their transition to the campus and surrounding community.  
 
-   Mr. Martin McFarlane, Director - International Student and Scholar Services. 

 
10:00 AM  Walk to International Student and Scholar Services and Check-In (Simulation) 

All new international students are required to report for Check-in at the Office of International 
Student and Scholar Services (ISSS). Check-in is required in order for ISSS to validate the student’s 
immigration status. 

-   Ms. Kirby Cook, International Advising Specialist - International Student and Scholar Services. 
-   Ms. Lauren Karplus, International Advising Specialist - International Student and Scholar 

Services. 
-   Mr. Nick Dunn, Assistant Director - International Student and Scholar Services. 
 

10:30 AM Post Arrival Orientation (Simulation) – Break out groups by topics 
Topics: Welcome appointments, Health and Safety, Academics 
 
-   Ms. Briaunna Ponder, Senior Assistant Director - International Student and Scholar Services. 
-   Ms. Lily Huang, International Advising Specialist - International Student and Scholar Services. 
 

11:30 AM Walk to Student Housing (Ikenberry and Nugent Halls) 
 
11:45 AM Tour of Halls of Residence 

 - Ms. Mari Anne Brocker Curry, Associate Director - University Housing 
 
12:15 PM Group Lunch at Houlihan’s 
 Hosted by Illinois International and GET 
  
1:15 PM  Drive to International Studies Building  
 Conference Room 101, ISB 
 
1:30 PM ISSS35 Overview (ISSS35 is an initiative to provide cultural programming for 

international students) 
 Conference Room 101, ISB 
  

-   Ms. Kirby Cook, International Advising Specialist - International Student and Scholar Services. 
-   Ms. Lauren Karplus, International Advising Specialist - International Student and Scholar 

Services. 
-   Ms. Afroza Faruque, Senior Assistant Director - International Student and Scholar Services 

 
2:30 PM Coffee Break 
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2:45 PM Panel: International Student Support Services 
  Conference Room 101, ISB 
   
  Moderator: Mr. Martin McFarlane, Director - International Student and Scholar Services. 
 

-   Intensive English Institute (Ms. Natalie Mullen, Activities Coordinator - Intensive English 
Institute)  

-   Career Services (Mr. Un Yeong Park, Assistant Director - The Career Center)  
-   Living in University Housing (Ms. Mari Anne Brocker Curry, Associate Director - University 

Housing) 
-   Wellness (Mr. Rakhi Sen, Chair of International Outreach team, Counseling Center) 
-   Student organizations and clubs (Ms. Lily Huang, International Advising Specialist, 

International Student and Scholar Services and representatives of student organizations) 
   
4:00 PM Facilitated Discussion  
 Conference Room 101, ISB 
  
 Participants report on their impressions of the day and reflect with the mentor on the best practices 

and challenges shared.  
  
5:00 PM Transport to Hotel Hawthorn Suites 
 
6:00 PM  Dinner  
  Dinner on Own – Prepaid Debit Card IIE 
 
 
Day 4 –  Friday, March 24, 2017  
 
Theme:   Student Integration 
 
8:30 AM Transport from Hotel Hawthorn Suites to Illinois International Programs (IIP) at 507 

E. Green St, Champaign 
 

9:00 AM  Student Integration 
  Conference Room 411, IIP 
 

International students draw upon diverse backgrounds and experiences that lead to different 
perspectives from those of domestic students. Integrating international students with domestic 
students at Illinois to maximize the potential for global learning is an ongoing priority and 
challenge. 

-   Ms. Stephanie Dvorachek, Associate Director – International Student and Scholar Services 
 
9:30 AM Cross Cultural Training: Workshop 

This interactive workshop is offered to University of Illinois staff and is designed to teach basic 
intercultural communication skills, and expand their insight about the changing student demographic 
at Illinois. The goals of the workshops are to gain knowledge and skills that will help participants 
interact effectively with international students. 

 
-   Ms. Amira Al Mutairi, International Advising Specialist - International Student and Scholar 

Services. 
-   Mr. Nick Dunn, Assistant Director - International Student and Scholar Services 
-   Ms. Melissa Chin, International Advising Specialist – International Student and Scholar Services 
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11:30 AM Drive to ARC, University of Illinois Campus Activities and Recreation Center at 201 E. 

Peabody Drive, Champaign 
The ARC — at a sparkling 340,000 square feet — is one of the country's largest on-campus 
recreation centers.  
  

12:00 PM Transport to Global Education and Training Office  
 
12:15 PM Group Lunch at Global Education and Training Office 
 Hosted by GET  

   
1:00 PM Global Education and Training – GET at Research Park, International mobility 

through professional and student training 
GET works closely with organizations and partner universities from countries around the world to 
provide executive education and training programs to the highest level of professionals and decision-
makers. It also develops summer programs to enable international students to experience Illinois 
education and U.S. lifestyle. Participants receive excellent, practical training in their fields and 
benefit immensely from cross-cultural interactions with professors, U.S. businessmen, government 
officials and University of Illinois students. 

 
-   Dr. Matthew A. Rosenstein, Director, Global Education and Training  

        Academic Director of the Leadership Institute  

2:45 PM Coffee Break 
 
3:00 PM  Global Communications and Protocol (GCP) 

Global Education and Training 2nd Floor Conference Room  
 
Global Communications and Protocol elevates the University’s reputation as a pre-eminent global 
university by collaborating with campus partners to tell the Illinois International story through a 
multitude of media platforms. GCP also serves as a protocol resource for faculty and staff engaging 
in international travel. 
 
-   Ms. Marta Schneider, Digital Communications Specialist, Global Communications and Protocol 

 
4:00 PM Facilitated Discussion  
 GET 2nd Floor Conference Room  

 
Participants report on their impressions of the day and reflect with the mentor on the best practices 
and challenges shared.  

 
5:00 PM Transport to Hotel Hawthorn Suites 
 
7:00 PM Dinner  
 Dinner on Own – Prepaid Debit Card IIE 
 
 
Day 5 –  Saturday, March 25, 2017  
 
9:00 AM Transport from Hotel Hawthorn Suites to Springfield, Illinois 
 
10:30 AM Visit Lincoln Home National Historic Site at 426 S 7th St, Springfield, IL 

Lincoln Home National Historic Site is the location of the two-story home of Abraham Lincoln, and 
the only home he ever owned. Abraham and Mary Lincoln lived here from 1844 until Mr. Lincoln’s 
election to the Presidency in 1861. 
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12:30 PM Group Lunch in Springfield  

Hosted by Illinois International and GET 
   
2:00 PM Visit Abraham Lincoln Presidential Museum at 112 N 6th Street, Springfield, IL 

This state-of-the-art facility was carefully designed with exacting historical detail. Amazingly well-
preserved artifacts tell the entire life story of the 16th President of the United States. Dedicated to the 
life and legacy of Abraham Lincoln, the Presidential Museum features hi-tech exhibits, interactive 
displays, and multimedia programs, as well as a reproduction of the White House as it looked in 
1861. 
 

3:00 PM Transport to Champaign, Hotel Hawthorn Suites 

4:00 PM Free Time 
 
 Dinner  
 Dinner on Own – Prepaid Debit Card IIE 
 
 
Day 6 –  Sunday, March 26, 2017  
 
12:00 PM Lunch 
 Lunch on Own – Prepaid Debit Card IIE 
   
2:00 PM Transport to Tuscola, Illinois (optional) 

2:40 PM Visit Tanger Outlets at D400 Tuscola Boulevard, Ste 4045, Tuscola, IL (Optional) 
Shopping-mall chain featuring a variety of brand-name & designer outlet stores. 

5:30 PM Transport to Champaign, Hotel Hawthorn Suites 

6:00 PM Free Time 
 
 Dinner  
 Dinner on Own – Prepaid Debit Card IIE 
 
 
Day 7 –  Monday, March 27, 2017  
 
Theme:  Study Abroad 
 
8:30 AM Transport from Hotel Hawthorn Suites to International Studies Building  
 Conference Room 101, ISB 
 
9:00 AM Welcome to Illinois Abroad and Global Exchange (IAGE) 
  Tour of office 
 

-   Ms. Stacy Billman, Associate Director for Administration – Illinois Abroad and Global 
Exchange 

-   Ms. Helen Agans, Office Support Assistant – Illinois Abroad and Global Exchange 
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9:10 AM First Steps Study Abroad Info Session (Simulation) 
 Room 101, ISB 
   

Not sure how to start planning for study abroad? Let Illinois Abroad and Global Exchange help! 
IAGE’s First Steps Info Session will encourage students to consider important factors before 
choosing a study abroad program. This includes academics, housing, duration, location, and cost. 
Led by IAGE’s Program Assistants, who are students who have already been through the study 
abroad process, you will learn how to research a program, understand costs, how to apply for 
scholarships, and how to start a program application. We look forward to seeing you at First Steps! 

-   Ms. Stacy Billman, Associate Director for Administration – IAGE 
-   Mr. Mike Nelson, Education Abroad Coordinator – IAGE 
-   Ms. Jessica Romero, Program Assistant – IAGE 
-   Ms. Clare Scheib-Feeley, Program Assistant – IAGE 

 
10:00 AM Coffee Break and snacks 
 Room 101, ISB 
 
10:15 AM  Simulation Review and Illinois Abroad Overview 
 Room 101, ISB 
 

-   Ms. Julie Misa, Interim Director – IAGE 
-   Ms. Joy Phaphouvaninh, Associate Director for Global Engagement – IAGE 
-   Ms. Stacy Billman, Associate Director for Administration – IAGE 
-   Mr. Alex Hall, Assistant Director for Business and System Support – IAGE 

 
11:00 AM Illinois Abroad Core Services: Program Development/Program Management 
 Room 101, ISB 
 

-   Ms. Clair Bryan, Education Abroad Coordinator – IAGE 
-   Ms. Lauren Hann, Education Abroad Coordinator – IAGE 
-   Mr. Andy Hinnant, Education Abroad Coordinator – IAGE 
-   Mr. Mike Nelson, Education Abroad Coordinator – IAGE 
-   Ms. Stacy Billman, Associate Director for Administration – IAGE 
-   Ms. Joy Phaphouvaninh, Associate Director for Global Engagement – IAGE 

 
12:00 PM Walk to Lunch at Heritage Room in College of Agriculture, Consumer, and 

Environmental Sciences Library 
  
12:30 PM  Panel Discussion Lunch with College Representatives: Study Abroad   

Heritage Room 
 

-   Ms. Meredith Blumthal, Director – International Programs in Engineering 
-   Ms. Nicole Lamers, International Education Specialist – International Programs in Liberal Arts 

and Sciences (LAS) 
-   Ms. Allison Witt, Research Assistant Professor – International Programs in Education 

   
1:45 PM Walk to International Studies Building  
 Conference Room 101, ISB 
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2:15 PM Outreach, Marketing, and Funding Mechanisms in Study Abroad 
 Conference Room 101, ISB 
 

-   Mr. Alex Williamson, Coordinator for Media and Marketing – IAGE 
-   Ms. Joy Phaphouvaninh, Associate Director for Global Engagement – IAGE 
-   Ms. Sam Celmer, Title VI Program Coordinator – Illinois International Programs 
-   Ms. Clair Bryan, Education Abroad Coordinator – IAGE 

 
3:00 PM Curricular Integration and Partner Relations in Study Abroad 
  Conference Room 101, ISB 
 

-   Ms. Joy Phaphouvaninh, Associate Director for Global Engagement – IAGE 
-   Ms. Stacy Billman, Associate Director for Administration – IAGE 

 
3:45 PM Break  
 
4:00 PM       Facilitated Discussion  
 Conference Room 101, ISB  
 Participants report on their impressions of the day and reflect with the mentor and IAGE staff on the 

best practices and challenges shared.  
 

-   Ms. Clair Bryan, Education Abroad Coordinator – IAGE 
-   Ms. Lauren Hann, Education Abroad Coordinator – IAGE 
-   Mr. Andy Hinnant, Education Abroad Coordinator – IAGE 
-   Mr. Mike Nelson, Education Abroad Coordinator – IAGE 
-   Ms. Stacy Billman, Associate Director for Administration – IAGE 
-   Ms. Joy Phaphouvaninh, Associate Director for Global Engagement – IAGE 

 
5:00 PM       Transport to Hotel Hawthorn Suites 
 
6:45 PM Transport to Downtown Champaign 
 
7:00 PM Dinner  
 Dinner on Own – Prepaid Debit Card IIE 
 
8:30 PM   Transport to Hotel Hawthorn Suites 
 
 
Day 8 –  Tuesday March 28, 2017  
 
Theme:  International Partnerships and Agreements 
 
8:30 AM Transport from Hotel Hawthorn Suites to Illinois International Programs (IIP) at 507 

E. Green St, Champaign 
 
9:00 AM The Role of Strategic International Partnerships 
  Room 411, IIP 
 

Illinois Strategic International Partnerships (ISIP) coordinates relationships with a small, select 
group of peer institutions around the world that are both broadly and deeply impactful—crossing 
departments, colleges, centers and institutes to inform and enhance Illinois core missions of 
research, education, public service, and economic development. 

-   Mr. Tim Barnes, Director Illinois Strategic International Partnerships 
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10:45 AM Coffee Break 
  Room 411, IIP 
 
11:00 AM POISE Workshop: Cultivating an international environment for partnerships 
 Room 411, IIP 
 

-   Mr. Tim Barnes, Director Illinois Strategic International Partnerships 
 
12:30 PM Walk to Group Lunch at Legends Restaurant 
  Hosted by Illinois International and GET 
 
2:30 PM Visit Parkland College 

Parkland College is a fully accredited, two-year public community college established to serve the 
needs of District 505, the third largest community college district in Illinois. Parkland has delivered 
vocational-technical and academic instruction to more than 280,000 people since its classes began 
in 1967.  

2:35 PM  Introduction to Parkland College   
  Room U325 

-   Dr. Seamus Reilly, Vice President for Institutional Advancement 
 
3:00 PM  Parkland College – Outbound Student Mobility   
  Room U325 

-   Ms. Jody Littleton, Study Abroad Coordinator 
 
3:30 PM  Parkland College – Inbound Student Mobility   
  Room U325 

-   Mr. Chris Jackson, International Admissions Advisor 
 

4:00 PM Facilitated Discussion  
 Parkland College Commons  
 Participants report on their impressions of the day and reflect with the mentor on the best practices 

and challenges shared.  
 
4:30 PM  Depart Parkland College for GET Office   
 
5:00 PM       Reception with University of Illinois Area Centers and Global Thematic Centers 

Global Education and Training 2nd Floor Conference Room, 2001 S. First St., Suite 107, Champaign 
 
Illinois International has 7 area studies focused on different regions of the world, and 3 global 
thematic centers. They serve as focal points for promoting global cross-disciplinary studies on 
campus, providing support for faculty and students with targeted interests in the specified world 
areas and topics. The Centers receive more than $20 million in internal and external research, 
education, and public engagement grants. Centers that may be represented at the reception include: 
 
Center for African Studies 
Center for East Asian and Pacific Studies 
Center for Global Studies 
Center for Latin American and Caribbean Studies 
Center for South Asian and Middle Eastern Studies 
European Union Center 
Lemann Institute for Brazilian Studies 
Program in Arms Control & Domestic and International Security 
Russian, East European and Eurasian Center 
Woman and Gender in Global Perspectives Program 
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7:00 PM Dinner  
 Dinner on Own – Prepaid Debit Card IIE 
 
 
Day 9 –  Wednesday, March 29, 2017  
 
Theme:  Safety and Security 
 
8:30 AM Transport from Hotel Hawthorn Suites to Illinois International Programs (IIP) at 507 

E. Green St, Champaign 
 
9:00 AM Safety, Security, Emergency Response Plan, and Crisis Management Model 
  Room 411, IIP 
 

At the University of Illinois high priority is placed on the health and well-being of students and 
personnel; thus there are construct policies and procedures that serve this end. The University of 
Illinois requires all students and personnel participating in international activities to complete 
relevant documentation with the Study Abroad Office and/or Illinois International. Participants will 
have the opportunity to review case studies and work through the elements essential to creating their 
own crisis management plan. 

 
-   Ms. Erin DeLuca, Coordinator for International Safety and Security 

 
12:00 PM  Group Lunch, Newman Center 
  Hosted by IIP and GET 
 
1:30 PM Visit University of Illinois Fire Services Institute 

As the statutory fire academy for Illinois, the Illinois Fire Service Institute (IFSI) serves firefighters 
throughout Illinois and the world. World-class instructors deliver more than 14,000 class hours to 
students online, on campus and at regional training centers throughout the state. IFSI also houses the 
Illini Medical Emergency Services (IEMS) Program. 
 
-   Mr. Royal Mortenson, Director, Illinois Fire Services Institute 

 
3:30 PM Facilitated Discussion  
 Room 411, IIP 

Participants report on their impressions of the day and reflect with the mentor on the best practices 
and challenges shared.  

  
4:30 PM Transport to Hotel Hawthorn Suites 
 
7:00 PM Recognition Dinner at Biaggi’s Restaurant 

Hosted by Dr. Reitumetse Mabokela, Vice Provost for International Affairs and Global Strategies and 
Dr. Matt Rosenstein, Director of Global Education and Training, University of Illinois 

 
 
Day 10 –  Thursday, March 30, 2017  
 
Theme:  Mentorship Day 
 
8:30 AM Transport from Hotel Hawthorn Suites to Illinois International Programs (IIP) at 507 

E. Green St, Champaign 
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9:00 AM  Mentorship groups divided for morning session with representatives from the five 
theme areas: 

-   International Student Support Services 
-   International Student Integration 
-   Study Abroad 
-   International Partnerships & Agreements 
-   Safety and Security 

 
12:00 PM Lunch 
 Lunch on Own – Prepaid Debit Card IIE 
 
1:30 PM Planning discussion for Washington D.C.: Learning outcomes of Academic Residency, 

prepare presentation   
 

3:30 PM Transport to Hotel Hawthorn Suites 
 
 Free time 
 
7:00 PM Dinner  
 Dinner on Own – Prepaid Debit Card IIE 
 
 
Day 11 – Friday, March 31, 2017  
 
Theme:  Comparative Study and Best Practices 
 
6:00 AM Transport from Hotel Hawthorn Suites to Chicago, IL 
 
9:00 AM Visit Illinois Institute of Technology 

Illinois Institute of Technology is a private, technology-focused research university in Chicago 
offering undergraduate and graduate degrees in engineering, science, architecture, business, design, 
human sciences, applied technology, and law. 
 
-   Ms. Mary Dawson, Associate Vice President for International Affairs 

11:30 AM Transport to Northwestern University 
 
12:30 PM Group Lunch Invitation  
  Hosted by Northwestern University 
 
1:00 PM Welcome and Introduction to Northwestern University 

Founded in 1851, Northwestern University is a private research university based in Evanston, 
Illinois, with campuses in Chicago, Illinois; San Francisco, California; and Doha, Qatar. Composed 
of twelve schools and colleges, Northwestern offers 124 undergraduate degrees and 145 graduate 
and professional degrees. 
 
-   Ms. Kim Rapp, Assistant Vice President for International Relations 

1:15 PM Presentation I: “Northwestern-Designed Study Abroad Programs” 
  

-   Ms. Catrina DeBord, Program Coordinator, International Program Development 

 



	
  	
  	
  	
  	
  	
  

	
  	
  	
   	
  

	
  
13	
  

 
2:00 PM Presentation II: “International Student Support Services” 
  

-   Mr. Nick Seamons, Associate Director, International Office 

2:40 PM Coffee Break 
 
2:50 PM Presentation III: “International Alumni Engagement” 
  

-   Ms. Sara Wagoner, Senior Associate Director, Global Engagement 

3:30 PM Campus Tour 
  
4:00 PM Transport from Northwestern University to Hampton Inn Downtown 
 
6:30 PM Group Dinner organized by GET 
 Location TBD 
 
9:00 PM Transport to Hampton Inn 
 
 
Day 12 –  Saturday, April 1, 2017  
 
10:30 AM Transport from Hampton Inn to Chicago O’Hare Airport 
  
1:59 PM Flight from Chicago O’Hare Airport to Washington D.C. 
 United Airlines 502 – Arrival 4:56 PM 
 
 
 
End of Academic Residency Program at Illinois 
 
 


